
 
Private: Information that contains a small amount of sensitive data which is essential to communicate with an individual 
but doesn’t require to be sent via secure methods.

  

 

Report to the HOSC March 2024 – Priorities update. 

Priority Update 

 GP access project  The report will be out in April 2024. However, we received 130 
completed surveys. Emerging themes  

- Communication  
- Understanding the role of the role of Community 

Connectors  
- Training for NHS app. 

Dentistry and Learning 
Disability  

We undertook a survey about the experience of those with 
learning disability and dentistry. Obtained 14 feedback from 
those who engage with CLASP. The report will be out once we 
get the response from the service providers, aiming for 
beginning of April, after Advisory Board approved.  

Healthwatch Priorities 
Survey Responses  

Health and Social Care Priorities survey is being shared till 23rd of 
March, to find out from the public what they would like us to 
look at 2024/2025 as part of our workplan. The survey is out to 
the public and the closing date is 23rd March 2024. Enclosed is 
the link :-  What health and social care projects matter to you most 
for the coming year? (healthwatchwokingham.co.uk).  
 

PPG project  Senior Engagement Lead will be leading on the Berkshire West 
PPG project,  

- Increase awareness of Healthwatch and working 
together with the PPGs.  

- Scoping the number of surgeries have PPG based on the 
contract.  

- Improve patients experience and share changes if any.  
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